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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records, subject to certain specific and limited 
exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law 
also protects the individual’s privacy by preventing others from having access to personal 
information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and section 72 of the Privacy Act require that the 
head of every government institution shall prepare for submission to Parliament an annual report 
on the administration of the Acts within the institution during each financial year. 


This annual report is intended to describe how Industry Canada administered its responsibilities 
in the 19th year of operation of the Access to Information Act and the Privacy Act. 


ABOUT THE ORGANIZATION 


Overview of Industry Canada 


Industry Canada’s mandate is to help make Canadians more productive and competitive in the 
knowledge-based economy, thus improving the standard of living and quality of life in Canada. 
The Department’s policies, programs and services help grow a dynamic and innovative economy 
that: 


° provides more and better-paying jobs for Canadians; 


° supports stronger business growth through continued improvements in productivity and 
innovation performance; and 


° gives consumers, businesses and investors confidence that the marketplace is fair, 
efficient and competitive. 


Through its five strategic objectives (innovation, connectedness, marketplace, investment and 
trade), Industry Canada aims to help Canadians contribute to the knowledge economy and 
improve productivity and innovation performance. 


To help deliver on its strategic objectives, Industry Canada is partnering with other government 
departments to offer businesses and consumers a variety of programs and services. 


Industry Canada is making a difference contributing to an innovative society where all Canadians 
have the opportunity to benefit from economic and social prosperity. 


For more information about Industry Canada’s initiatives, please visit the Web site 
(http://www.ic.gc.ca/emb/Welcomeic.nsf/ICPages/Menu-e). 


Information and Privacy Rights Administration 


The Director of the Information and Privacy Rights Administration (hereinafter referred to as the 
“ATIP Office”) has been delegated authority to exercise full powers under the Access to 
Information Act and the Privacy Act. The Director is responsible for the development, 
coordination and implementation of effective policies, guidelines and procedures to manage the 
Department’s compliance with these Acts. The administration of the legislation within Industry 
Canada is also facilitated at the branch and regional office levels. Each organizational sector has 
a Liaison Officer (reporting to an Assistant Deputy Minister, Regional Executive Director, etc.) 
who coordinates activities and provides guidance on the administrative processes and procedures 
of the Acts. All formal requests submitted under the Acts are replied to by the ATIP Office in 
Ottawa. The Director reports to the Assistant Deputy Minister (ADM) of Business Law who in 
turn reports to the Deputy Minister. In addition to the Director, the ADM Business Law and the 
Ethics Counsellor are also designated with full powers under both Acts. 


The ATIP Office has a complement of eleven full-time employees comprising one director, eight 
advisors and two support staff, all of whom are dedicated to processing access and privacy 
requests along with other related functions. 


The ATIP Office is responsible for conducting consultations with other governments and other 
federal departments. The Department also collects, under various legislative authorities or 
otherwise, an appreciable amount of commercial information in confidence from both national 
and international companies. In the event of requests for such information, the Department will 
undertake appropriate notification and consultation procedures with interested parties before 
disclosing any records. The ATIP Office has, on occasion, conveyed personal information to 
federal investigative agencies in keeping with the provisions of the Privacy Act. 


The ATIP Office also adjudicates on the disposition of access requests; promotes awareness of 
the legislation to ensure departmental responsiveness to the obligations imposed on the 
government; monitors and advises on departmental compliance with the Acts, regulations, 
procedures and policies; and acts as spokesperson for the Department in dealings with the 
Treasury Board Secretariat, the Information and Privacy Commissioners, and other government 
departments and agencies. 


The Director of the ATIP Office is also the point of contact on issues involving the collection of 
personal information and privacy. 


Case Load 


In the fiscal year 2001-02, the Department received 408 access requests and 13 privacy requests, 
for a total of 421 new requests for information. In addition, the ATIP Office received 114 
consultations from other government departments. 


Most, if not all, informal requests are dealt with directly by the sector branches and, therefore, are 
not tracked by the ATIP Office. However, the ATIP Office processed seven formal requests, with 
the consent of the requesters, on an informal basis. 


The total number of requests received, although reduced from the previous year, has significantly 
increased in the scope, complexity and volume of documents captured. The challenge of 
responding to these more sophisticated and complex requests while maintaining current resource 
levels and expected service standards resulted in an extreme workload with high stress levels. 
Faced with these challenges, the ATIP personnel demonstrated high levels of positive attitude, 
dedication and professionalism which resulted in the completion of a total of 528 requests (400 
access, 17 privacy and 111 consultations). 


Other Business 


In addition to processing requests under the Access to Information Act and the Privacy Act, the 
ATIP Office also responds, on average, to 50 requests from the general public every year. 
Documents requested include obtaining information about urea-formaldehyde foam insulation 
(UFFI) and its removal from homes. These types of requests are not included in the statistical 
information contained in the appendices. 


In keeping with government guidelines, the Department was also consulted by 29 other 
government institutions in 114 cases (of which 111 were completed) where the records sought 
from these institutions related to the activities of Industry Canada. This represents an increase of 
27 percent over the 2000-01 period in which a total of 90 consultations were received. Except 
for the administrative costs, the statistics related to these cases are not reflected in the 
appendices. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of 
formal requests under the Act. In addition to a $5 application fee, search, preparation and 
reproduction charges may also apply. The current fee structure is specified in the Access to 
Information Regulations. No fees are imposed for reviewing records, overhead or shipping costs. 


Moreover, in accordance with section 11 of the Act, no fees are charged for the first five hours 
required to search for a record or prepare any part of it for disclosure. No fees are applicable 
under the Privacy Act. 


The Access to Information Act permits the waiving of fees when deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the Department has routinely waived fees 
under $25. 


For fees over $25, the Department examines fee waiver requests on a case-by-case basis. In 
considering such requests, the Department has taken into account costs in processing each access 
application and the degree of public benefit to be derived from the release of the accessible 
information. As indicated later in this report, the fees collected represent less than 1 percent of 
the Department’s total administration costs. 


Information Holdings 


The ATIP Office is responsible for providing a full accounting of the Department’s information 
holdings to the Treasury Board Secretariat and ensures that updates are provided on a timely 
basis for inclusion in the Jnfo Source publications. 


The /nfo Source publications contain a description of the classes of institutional records held by 
Industry Canada. Industry Canada does not have any exempt banks. You may find this 
information in the latest publications: 


° 2001-2002 Info Source — Sources of Federal Government Information 
° 2001-2002 Info Source — Sources of Federal Employee Information 


Info Source can be obtained through public and academic libraries or you may view it on-line on 
the Treasury Board Secretariat Web site (http://infosource.gc.ca/index-e.html). 


Web Site 


The ATIP Office also has its own Internet site 
(http://icnet.ic.gc.ca/atip-aiprp/english/index.htm). At present, the site contains general 
information and links to other key departments and agencies. 


Reading Rooms 


A reading room is available in the public access area of the ATIP Office at headquarters and in 
all regional offices. Current departmental manuals are made available for review on request from 
the public. During the year, a number of individuals opted to visit the reading room to examine 
accessible material rather than to pay the related photocopying fees. 


PART I— ACCESS TO INFORMATION 


Statistical Report — Interpretation and Explanation 

Appendix I provides a summarized statistical report on the Access to Information Act 
applications dealt with during the period from April 1, 2001, to March 31, 2002. The following 
provides explanations and interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 514 requests dealt with during this reporting period, 408 requests (79 percent) were new, 
while 106 requests (21 percent) were carried forward from the previous year. 


This fiscal year, the largest number of access requests were received by businesses as denoted in 
Appendix I. A breakdown of Industry Canada clients for the 2001-02 period is as follows: 


Media 11% 

Academic 1% 

Business (includes professional requesters) 39% 

Organization (includes political parties) 24% 

Public 25% 
II. Disposition of Requests Completed 


Of the 514 requests dealt with, 400 requests (78 percent) were completed during the 2001-02 
reporting period. It follows that 114 requests (22 percent) remained to be processed as of 
March 31, 2002. The completed requests are categorized as follows: 


All Disclosed — Of the 400 requests completed, the requesters were provided with total 
access to the relevant records in 61 cases. 


Disclosed in Part — In another 175 instances, the requesters were granted partial access. 


Nothing Disclosed (Excluded) — There were three requests for which information could 
not be disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) — There were seven requests for which information 
could not be disclosed because all of the information was exempted under the Act. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the Department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 400 requests completed, two concerned records that were not 
under the control of the Department. After initial processing, these requests were 
transferred to the appropriate government institution in accordance with the Act. 


Unable to Process — After initial review, the Department was unable to process requests 
in 67 cases. 


Abandoned by Applicant — Of the completed requests, 78 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In seven cases, it was determined that the information could be 
released informally rather than through the formal procedures of the Act. 


Hil. Exemptions Invoked 


As noted in Appendix I, exemptions under sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24 and 
26 of the Access to Information Act were invoked by the Department. The appendix is intended 
to show the types of exemptions invoked to deny access. For example, if in one request five 
different exemptions were used, one exemption under each relevant section would be reported 
for a total of five. If the same exemption is used several times for the same request, it is reported 
only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, pursuant to sections 68 and 
69 of the Act respectively. As in the case of exemptions, Appendix I is intended to show the 
types of exclusions invoked to deny access. 


V.-VI. Completion Time and Extensions 


In 56 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 33 percent of completed cases required extensions under the Act. Response times 
for cases where the Department was unable to respond within the original 30 days are as follows: 
13 percent within 31 to 60 days, 16 percent within 61 to 120 days and 15 percent over 121 days. 


VIL. Translations 
No translations were required in dealing with these requests. 
VIII. Method of Access 


In 198 cases, the requesters received copies of the material they were seeking. In 19 cases, the 
requesters examined the records in person. In 19 cases, access was provided by a combination of 
copies and in-person examination. It should be noted that the data in this section reflect only 
those requests where information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $4832. In accordance with government 
policy, it is the Department’s practice to waive fees where the total owing per request amounts to 
less than $25. Fees waived during 2001-02 represented $1467. Fees collected in 2001-02 
represent less than 1 percent of the Department’s total administration costs. 


X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at 
$434 803 for 2001—02. Other costs amounted to $169 667, for a total of $604 470. The 
associated full-time employee resources for 2001—02 are estimated at 9.5 Department-wide. 


Complaints and Appeals 
Complaints and Investigations 


The Department received a total of 27 complaints this reporting period, a reduction of 

31 percent from the previous year. Fourteen complaints concerned delays, six concerned 
exemptions claimed, three involved fees, one related to extensions claimed and three others 
concerned miscellaneous issues. 


Following investigation, six complaints were found to be unsubstantiated, 18 were resolved and 
three are still pending. 


Appeals to the Federal Court 


One appeal to the Federal Court of Appeal was initiated in the 2000-01 reporting year and a 
hearing date was set for September 2002. Two appeals (i.e. Telezone and McIntyre) reported last 
fiscal year were completed and the courts rendered their decision in favour of the Department. 
The Information Commissioner has sought leave to appeal to the Supreme Court. 


Formal/Informal Interface 


Consistent with the principle that the Act is intended to complement, rather than replace, existing 
procedures for access to government information, informal requests may be addressed directly to 
branches within the Department. Formal requests are processed by the ATIP Office. 


PART Ii — PRIVACY 


The ATIP Office regularly provides advice and guidance on important and sensitive policy 
issues, including the handling and protection of personal information gathered and held in 
departmental files. Regular intra-departmental briefings along with increased exposure to privacy 
issues is resulting in improved awareness of the need to meet the requirements of the Privacy 
Act. 


Statistical Report — Interpretation and Explanation 
Appendix II provides a summarized statistical report on the requests for personal information 
received under the Privacy Act that were dealt with during the period from April 1, 2001, to 


March 31, 2002. The following provides explanations and interpretations for information 
contained in this report. 


I. Requests under the Privacy Act 


Of the 20 requests dealt with during this reporting period, 13 requests (65 percent) were new, 
while seven requests (35 percent) were carried forward from the previous year. 


Il. Disposition of Requests Completed 
Of the 20 requests dealt with, 17 requests (85 percent) were completed during the 2001—02 
reporting period. It follows that three requests (15 percent) remained to be processed as of March 
31, 2002. The completed requests are categorized as follows: 

All Disclosed — In three cases, the requesters were granted full access. 


Disclosed in Part — In 11 cases, the requesters were granted partial access. 


Unable to Process — After initial review, the Department was unable to process two 
requests. 


Abandoned by Applicant — Of the completed requests, one was deemed abandoned. 
Such an action may occur at any stage of request processing. 


Hil. Exemptions Invoked 


As noted in Appendix II, exemptions pursuant to sections 21, 26 and 27 of the Privacy Act were 
invoked by the Department. 


IV. Exclusions Cited 

No exclusions were invoked by the Department. 

V.-VI. | Completion Time and Extensions 

In 47 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 23 percent of completed cases required extensions under the Act. Response times 
for cases where the Department was unable to respond within the original 30 days are as follows: 
29 percent were completed within 31 to 60 days, 6 percent within 61 to 120 days and 18 percent 
over 121 days. 

VII. Translations 

No translations were undertaken in dealing with these requests. 

Vill. Method of Access 

Copies of the records were given in response to 14 requests and none sought the nght of 
examination. It should be noted that this category reflects only those requests where the 
information was all disclosed or disclosed in part. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $12 676 for 2001-02. 


Other costs were estimated at $5248, for a total cost of $17 924. The associated full-time 
employee resources for 2001-02 are estimated at 0.5 Department-wide. 


Complaints and Appeals 

Complaints and Investigations 

The Department received a total of five complaints this reporting period. One complaint 
concerned exemptions claimed, two involved delays, one concerned extensions claimed and one 


related to miscellaneous issues. 


Upon investigation, three complaints were found to be unsubstantiated, one was settled in the 
course of investigation and one (delay) was considered well-founded. 
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Appeals to the Federal Court 


There were no appeals to the Federal Court during this reporting period. 


Disclosure under Section 8(2)(e) of the Privacy Act 


Four requests for disclosure under section 8(2)(e) of the Privacy Act were received by the 
Department from federal investigative bodies for the 2001-02 reporting period. 


Use and Disclosure 


The intent and requirements of the Privacy Act and Treasury Board guidelines regarding the 
collection, use, disclosure, retention and disposal of personal information are outlined in 
departmental directives. Departmental employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors are also required to 
consult with the ATIP Office before collecting any personal information. The Department 
respects the Use and Disclosure Code. 


Furthermore, the ATIP Office must be notified where personal information in a personal 
information bank is used or disclosed for a use consistent with the purpose for which the 
information was obtained or compiled, but was not identified in the statement of consistent uses 
published in Jnfo Source. 


Formal/Informal Interface 
Employees of the Department continue to be able to access their personnel files on an informal 


basis, usually without recourse to the Director of the ATIP Office. Requests from individuals 
have been handled as expeditiously as possible both formally and informally. 
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APPENDIX I: REPORT ON THE ACCESS TO 
INFORMATION ACT 


REPORT ON THE ACCESS TO INFORMATION ACT 


ha Government Governement 
of Canada du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 
Institution INDUSTRY CANADA | Reporting period Période visée Par le rapport 
INDUSTRIE CANADA 4/1/2001 to/a 3/31/2002 
sees Media Médias Academia Secteur universitaire | Business Secteur commercial Organization Organisme Public 
45 4 158 97 104 
Requests under the Access to Information Act Disposition of requests completed 
Demandes en vertu de /a Loi sur I'accés a I'information Disposition a l'égard des demandes traitées 
Received during reporting period 408 1 | All disclosed 61 Unable to process 
Regues pendant la période visée par le rapport ‘ Communication totale Traitement impossible 67 
Outstanding from previous period Disclosed in part Abandoned by applicant 
En suspens depuis la période antérieure 1 06 2. Communication partielle 1 75 7. Abandon de la demande | 78 
Nothing disclosed (excluded) Treated informall 
TOTAL y 
5 1 4 3 Aucune communication (exclusion) 3 S Traitement non officiel ri 
| Completed during reporting period 400 4 | Nothing disclosed (exempt) 
Traitées pendant la période visée par le rapport ; Aucune communication (exemption) if 
a r = + TOTAL 400 
Carried forward | 4 4 5 Transferred 
Reportées Transmission iz 
Exemptions invoked 
Exemptions invoquées 
— - 
Ss. S. S. Ss. 
Art. 13(1)(a) 3 Ast. 16(1)(a) 6 Art. 18(b) 6 Art. 21(1)(a) 69 
(b) 1 (b) 0 (c) (b) 63 
(c) 6} (c) 1 (3) 1 (c) 16 
4 4 1 
(a) fe) (a) ae (3) 
Art. 19(1) 152 2 
S. S. | S. | S. 
Art. 14 6 Art. 16(2) ie 0 Art. 20(1)(a) 2 Art. 22 | 1 
1 ! = 
S.  15(1) International rel. S. S. 
Art. Relations intern. 0 Art. 16(3) 0 (b) 78 Art. 23 1 8 
Defence S. S. 
Défense 10 Ast. 17 0 (<) 64 Art. 24 5 
Subversive activities S. S. 
d 
Activités subversives 0 Art. 18(a) AZ (¢) 16 Art. 26 5 
IV Exclusions cited Completion time 
Exclusions citées Délai de traitement 
Ss. Ss. 30 days or under 
Art. 68(a) 3 Art. 69(1)(c) 5 30 jours ou moins 224 
31 to 60 days 
(b) 0 (d) 9 De 31 460 jours 53 
r T 
61 to 120 days 
(c) 0 (e) 13 | | De 61 120 jours 63 
S. 121 days or over 
Art. 69(1)(a) 8 (f 2) sot eine et phire 60 
(b) 0 (9) 2 
Extensions Vil Translations Method of access =a 
Prorogations des délais Traductions Méthode de communication 
30 days or under 31 days or over Translations requested 0 Copies given ~ 1 98 
ee 30 jours ou moins 31 jours ou plus Traductions demandées Copies de l'original 
Searching Translations | English to French 0 Examination ; 19 
Recherche 1 0 | Z prepared De l'anglais au francais Examen de I'original 
; Traductions | French to English Copies and examination 
Consultation 28 34 préparées Du frangais a l'anglais 0 Copies et examen 19 
Third party 
Tiers 7 52 
TOTAL 45 88 
i Xx Fees Costs 
Frais Coats 
Net fees collected Financial (all reasons) 
Frais nets percus Financiers (raisons) ($000) 
Application fees Preparation Salary 
Se eet se” =r $9:01000 "| Haase $248.50 | | Traitement |_434,803.0 
: Computer processing Administration (O and M) 
Reproduction | $880. 70 Areae aonb ance ate $0. 00 Administration (fonctionnement et maintien) 1 60,8670] 
Searchin TOTAL 
Recherche $1,792.50 | TOTAL | $4,831.70 |? 604,470.0 
Fees waived | No. of times | $ Person year utilization (all reasons) 
Dispense de frais Nombre de fois fie Années-personnes utilisées (raisons) 
| Person year (decimal format) 
sah ital 1 44 $1 ,467.00 Années-personnes (nombre décimal) 9. 50 
Over $25.00 0.00 
De plus de 25 $ 0 | oe 


APPENDIX II: REPORT ON THE PRIVACY ACT 


Ewe Government Governement REPORT ON Ulnle PRIVACY AGI 
of Canada du Canada 
RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Reporting period Période visée par le rapport 


4/1/2001 to/a 3/31/2002 


Institution INDUSTRY CANADA 
INDUSTRIE CANADA 


Requests under the Privacy Act 


Demandes en vertu de /a Loi sur /a protection IV Exclusions cited VI Tranelahone 
des renseignements personnels Exclusions citées l Traductions 
Received during reporting period 1 3 iS ) Translations requested 0 
Regues pendant la période visée par le rapport Art. 69(1)(a) Traductions demandées 
Outstanding from previous period | 7 (b) 0 Translations | English to French 0 
En suspens depuis la période antérieure prepared De l'anglais au francais | 
S. Traductions | French to English 
TOTAL 9 
20 Art. 70(1)(a) 0 préparées Du francais a l'anglais 0 
Completed during reporting period 4 i7. (b) ) 
Traitées pendant la période visée par le rapport 
= 
Carried forward Method of access 
Reportées 3 (c) 0 Vi ll Méthode de consultation 
; ze Copies given 
Disposition of requests completed 3 (d) 0 Co = original 1 4 | 
Disposition a I'égard des demandes traitées | 
5 Examination 
; mM disclosed 3 (e) 0 Examen de l'original 
ommunication totale 
: ; Copies and examination 
2. Disclosed in part 44 ( 0 Copies et examen 0 


Communication partielle 


Nothing disclosed (excluded) 


3: Aucune communication (exclusion) 


Délai de traitement 


ce Corrections and notation 
A) | Nothing disclosed (exempt) 0 V Completion time } IX | Corrections et mention 


Aucune communication (exemption) 
Corrections requested 
5 Unable to process 30 days or under 8 Corrections demandées 0 
j Traitement impossible 30 jours ou moins | A 
T : | orrections made 
6 ev arconed by Sones 31 to 60 days 5 Corrections effectuées 0 
y Abandon de la demande De 31 4 60 jours 
if zi) Notation attached 
7 Pyepsieried (@) 61 to 120 days 4 Mention annexée 0 
: Transmission De 61 a 120 jours 
121 days or over Costs 
1otN. 1 7 121 jours ou plus 3 |X | Coits 
Exemptions invoked Financial (all reasons) 
Exceptions invoquées Financiers (raisons) ($000) 
Ss. Extensions Salary 
Art. 18(2) 0 Prorogations des délais Traitement 12,676. 
S. 30 days or under 31 days or over Administration (O and M) 5 248 
Art. 19(1)(a) 0 30 jours ou moins 31 jours ou plus Administration (fonctionnement et maintien) ’ B 
(b) 0 Interference with operations 4 0 TOTAL 1 7/ O24. 
Interruption des opérations i 
(c) (@) Consultation 3 (9) 
d | 0 Translation 0 0 Person year utilization (all reasons) 
(2) Traduction | Années-personnes utilisées (raisons) 
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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records, subject to certain specific and limited 
exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law 
also protects the individual’s privacy by preventing others from having access to personal 
information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and section 72 of the Privacy Act require that the 
head of every government institution shall prepare for submission to Parliament an annual report 
on the administration of the Acts within the institution during each financial year. 


This annual report is intended to describe how Industry Canada administered its responsibilities 
in the twentieth year of operation of the Access to Information Act and the Privacy Act. 


ABOUT THE ORGANIZATION 


Overview of Industry Canada 


Industry Canada’s mandate is to help make Canadians more productive and competitive in the 
knowledge-based economy, thus improving the standard of living and quality of life in Canada. 
The Department’s policies, programs and services help grow a dynamic and innovative economy 
that: 


° provides more and better-paying jobs for Canadians; 


° supports stronger business growth through continued improvements in productivity and 
innovation performance; and 


° gives consumers, businesses and investors confidence that the marketplace is fair, 
efficient and competitive. 


Through its five strategic objectives (innovation, connectedness, marketplace, investment and 
trade), Industry Canada aims to help Canadians contribute to the knowledge economy and 
improve productivity and innovation performance. 


To help deliver on its strategic objectives, Industry Canada is partnering with other government 
departments to offer businesses and consumers a variety of programs and services. 


Industry Canada is making a difference - contributing to an innovative society where all 
Canadians have the opportunity to benefit from economic and social prosperity. 


For more information about Industry Canada’s initiatives, please visit the Web site 
(http://www. ic.ge.ca/emb/Welcomeic.nsf/IC Pages/Menu-e). 


Information and Privacy Rights Administration 


The Director of the Information and Privacy Rights Administration (hereinafter referred to as the 
“ATIP Office’) has been delegated authority to exercise full powers under the Access to 
Information Act and the Privacy Act. The Director is responsible for the development, 
coordination and implementation of effective policies, guidelines and procedures to manage the 
Department’s compliance with these Acts. The administration of the legislation within Industry 
Canada is also facilitated at the branch and regional office levels. Each organizational sector has 
a Liaison Officer (reporting to an Assistant Deputy Minister, Regional Executive Director, etc.) 
who coordinates activities and provides guidance on the administrative processes and procedures 
of the Acts. All formal requests submitted under the Acts are replied to by the ATIP Office in 
Ottawa. The Director reports to the Senior General Counsel of Business Law who in turn reports 
to the Deputy Minister. In addition to the Director, the Senior General Counsel Business Law and 
the Ethics Counsellor are also designated with full powers under both Acts. 


The ATIP Office has a complement of eleven full-time employees comprising one director, eight 
advisors and two support staff, all of whom are dedicated to processing access and privacy 
requests along with other related functions. 


The ATIP Office is responsible for conducting consultations with other governments and other 
federal departments. The Department also collects, under various legislative authorities or 
otherwise, an appreciable amount of commercial information in confidence from both national 
and international companies. In the event of requests for such information, the Department will 
undertake appropriate notification and consultation procedures with interested parties before 
disclosing any records. The ATIP Office has, on occasion, conveyed personal information to 
federal investigative agencies in keeping with the provisions of the Privacy Act. 


The ATIP Office also adjudicates on the disposition of access requests; promotes awareness of 
the legislation to ensure departmental responsiveness to the obligations imposed on the 
government; monitors and advises on departmental compliance with the Acts, regulations, 
procedures and policies; and acts as spokesperson for the Department in dealings with the 
Treasury Board Secretariat, the Information and Privacy Commissioners, and other government 
departments and agencies. 


The Director of the ATIP Office is also the point of contact on issues involving the collection of 
personal information and privacy. 


Case Load 


In the fiscal year 2002-03, the Department received 467 access requests and 23 privacy requests, 
for a total of 490 new requests for information. In addition, the ATIP Office received 142 
consultations from other government departments. 


Informal requests for information about the Department are dealt with directly by the sector 
branches and, therefore, are not tracked by the ATIP Office. However, the ATIP Office processed 
seven formal requests, with the consent of the requesters, on an informal basis. 


The total number of requests received, although reduced from the previous year, has significantly 
increased in the scope, complexity and volume of documents captured. Overall the department 
completed a total of 571 requests (407 access, 23 privacy and 141 consultations). 


Other Business 


In addition to processing requests under the Access to Information Act and the Privacy Act, the 
ATIP Office also responds, on average, to 50 requests from the general public every year. 
Documents requested include information about urea-formaldehyde foam insulation (UFFI) and 
its removal from homes. These types of requests are not included in the statistical information 
contained in the appendices. 


In keeping with government guidelines, the Department was also consulted by 30 other 
government institutions in 142 cases (of which 141 were completed) where the records sought 
from these institutions related to the activities of Industry Canada. This represents an increase of 
23 percent over the 2001-02 period in which a total of 114 consultations were received. Except 
for the administrative costs, the statistics related to these cases are not reflected in the 
appendices. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of 
formal requests under the Act. In addition to a $5 application fee, search, preparation and 
reproduction charges may also apply. The current fee structure is specified in the Access to 
Information Regulations. No fees are imposed for reviewing records, overhead or shipping costs. 


Moreover, in accordance with section 11 of the Act, no fees are charged for the first five hours 
required to search for a record or prepare any part of it for disclosure. No fees are applicable 
under the Privacy Act. 


The Access to Information Act permits the waiving of fees when deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the Department has routinely waived fees 


under $235. 


For fees over $25, the Department examines fee waiver requests on a case-by-case basis. In 
considering such requests, the Department has taken into account costs in processing each access 
application and the degree of public benefit to be derived from the release of the accessible 
information. As indicated later in this report, the fees collected represent less than 1 percent of 
the Department’s total administration costs. 


Information Holdings 


The ATIP Office is responsible for providing a full accounting of the Department’s information 
holdings to the Treasury Board Secretariat and ensures that updates are provided on a timely 
basis for inclusion in the Jnfo Source publications. 


The Jnfo Source publications contain a description of the classes of institutional records held by 
Industry Canada. Industry Canada does not have any exempt banks. You may find this 
information in the latest publications: 


° 2002-2003 Info Source — Sources of Federal Government Information 
° 2002-2003 Info Source — Sources of Federal Employee Information 


Info Source can be obtained through public and academic libraries or you may view it on-line on 
the Treasury Board Secretariat Web site (http://infosource.gc.ca/index-e.html). 


Web Site 


The ATIP Office also has its own Internet site 
(http://www.ic.gc.ca/emb/welcomeic.nsf/icPages/AccessToInformation). At present, the site 
contains general information and links to other key departments and agencies. 


Reading Rooms 


A reading room is available in the public access area of the ATIP Office at headquarters and in 
all regional offices. Current departmental manuals are made available for review on request from 
the public. During the year, a number of individuals opted to visit the reading room to examine 
accessible material rather than to pay the related photocopying fees. 


PART I— ACCESS TO INFORMATION 


Statistical Report — Interpretation and Explanation 

Appendix I provides a summarized statistical report on the Access to Information Act 
applications dealt with during the period from April 1, 2002, to March 31, 2003. The following 
provides explanations and interpretations for information contained in this report. 


i Requests under the Access to Information Act 


Of the 581 requests dealt with during this reporting period, 467 requests (80 percent) were new, 
while 114 requests (20 percent) were carried forward from the previous year. 


This fiscal year, the largest number of access requests were received by organizations as denoted 
in Appendix I. A breakdown of Industry Canada clients for the 2002-03 period is as follows: 


Media 11% 

Academic 0% 

Business (includes professional requesters) 31% 

Organization (includes political parties) 38% 

Public 20% 
Il. Disposition of Requests Completed 


Of the 581 requests dealt with, 407 requests (70 percent) were completed during the 2002-03 
reporting period. It follows that 174 requests (30 percent) remained to be processed as of 
March 31, 2003. The completed requests are categorized as follows: 


All Disclosed — Of the 407 requests completed, the requesters were provided with total 
access to the relevant records in 49 cases. 


Disclosed in Part — In another 181 instances, the requesters were granted partial access. 


Nothing Disclosed (Excluded) — There were three requests for which information could 
not be disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) — There were ten requests for which information could 
not be disclosed because all of the information was exempted under the Act. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the Department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 407 requests completed, 21 concerned records that were not under 
the control of the Department. After initial processing, these requests were transferred to 
the appropriate government institution in accordance with the Act. 


Unable to Process — After initial review, the Department was unable to process requests 
in 81 cases. 


Abandoned by Applicant — Of the completed requests, 55 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In seven cases, it was determined that the information could be 
released informally rather than through the formal procedures of the Act. 


Hil. Exemptions Invoked 


As noted in Appendix I, exemptions under sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24 and 
26 of the Access to Information Act were invoked by the Department. The appendix is intended 
to show the types of exemptions invoked to deny access. For example, if in one request five 
different exemptions were used, one exemption under each relevant section would be reported 
for a total of five. If the same exemption is used several times for the same request, it is reported 
only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, pursuant to sections 68 and 
69 of the Act respectively. As in the case of exemptions, Appendix I is intended to show the 
types of exclusions invoked to deny access. 


V. & VI. Completion Time and Extensions 


In 54 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 35 percent of completed cases required extensions under the Act. Response times 
for cases where the Department was unable to respond within the original 30 days are as follows: 
11 percent within 31 to 60 days, 16 percent within 61 to 120 days and 19 percent over 121 days. 


VIL. Translations 


No translations were required in dealing with these requests. 
VIL. Method of Access 


In 225 cases, the requesters received copies of the material they were seeking. In one case, the 
requesters examined the records in person. In four cases, access was provided by a combination 
of copies and in-person examination. It should be noted that the data in this section reflect only 
those requests where information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $3792.85. In accordance with government 
policy, it is the Department’s practice to waive fees where the total owing per request amounts to 
less than $25. Fees waived during 2002-03 represented $2640.30. Fees collected in 2002—03 
represent less than 0.5 percent of the Department’s total administration costs. 


X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at 
$520 211 for 2002—03. Other costs amounted to $259 180, for a total of $779 391. The 
associated full-time employee resources for 2002-03 are estimated at 9.5 Department-wide. 


Complaints and Appeals 
Complaints and Investigations 


The Department received a total of 36 complaints this reporting period, an increase of 
33 percent from the previous year. Of these complaints, 30 complaints concerned delays and six 
concerned exemptions. 


Following investigation, five complaints were found to be unsubstantiated, 14 were resolved and 
17 are still pending. 


Appeals to the Federal Court 


Two appeals (i.e. Telezone and McIntyre) reported in 2000-01 were completed and the courts 
rendered their decision in favour of the Department. The Information Commissioner sought leave 
to appeal the decision of the Federal Court of Appeal to the Supreme Court. On June 13, 2003, 
the Supreme Court of Canada dismissed the application. 


Formal/Informal Interface 


Consistent with the principle that the Act is intended to complement, rather than replace, existing 
procedures for access to government information, informal requests may be addressed directly to 
branches within the Department. Formal requests are processed by the ATIP Office. 


PART IT — PRIVACY 


The ATIP Office regularly provides advice and guidance on important and sensitive policy 
issues, including the handling and protection of personal information gathered and held in 
departmental files. Regular intra-departmental briefings along with increased exposure to privacy 
issues is resulting in improved awareness of the need to meet the requirements of the Privacy 
Act. 


Statistical Report — Interpretation and Explanation 

Appendix II provides a summarized statistical report on the requests for personal information 
received under the Privacy Act that were dealt with during the period from April 1, 2002, to 
March 31, 2003. The following provides explanations and interpretations for information 
contained in this report. 


I. Requests under the Privacy Act 


Of the 26 requests dealt with during this reporting period, 23 requests (88 percent) were new, 
while three requests (12 percent) were carried forward from the previous year. 


I. Disposition of Requests Completed 
Of the 26 requests dealt with, 23 requests (88 percent) were completed during the 2002—03 
reporting period. It follows that three requests (12 percent) remained to be processed as of 
March 31, 2003. The completed requests are categorized as follows: 

All Disclosed — In four cases, the requesters were granted full access. 


Disclosed in Part — In 12 cases, the requesters were granted partial access. 


Unable to Process — After initial review, the Department was unable to process five 
requests. 


Abandoned by Applicant — Of the completed requests, one was deemed abandoned. 
Such an action may occur at any stage of request processing. 


Transferred — After initial processing, one request was transferred to the appropriate 
government institution in accordance with the Act. 


Il. Exemptions Invoked 


As noted in Appendix II, exemptions pursuant to sections 19, 21, 22, 25, 26 and 27 of the 
Privacy Act were invoked by the Department. 
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IV. Exclusions Cited 

No exclusions were invoked by the Department. 

V. & VI. Completion Time and Extensions 

In 61 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 22 percent of completed cases required extensions under the Act. Response times 
for cases where the Department was unable to respond within the original 30 days are as follows: 
21 percent were completed within 31 to 60 days, 9 percent within 61 to 120 days and 9 percent 
over 121 days. 

Vil. Translations 

No translations were undertaken in dealing with these requests. 

Vill. Method of Access 

Copies of the records were given in response to 16 requests and none sought the right of 
examination. It should be noted that this category reflects only those requests where the 
information was all disclosed or disclosed in part. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $29 610 for 2002-03. 
Other costs were estimated at $13 641, for a total cost of $43 251. The associated full-time 
employee resources for 2002—03 are estimated at 0.50 Department-wide. 

Complaints and Appeals 


Complaints and Investigations 


The Department received a total of four complaints this reporting period. One complaint 
concerned exemptions claimed, one involved delays, and two related to miscellaneous issues. 


Upon investigation, one complaint was found to be unsubstantiated and three remain outstanding. 
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Appeals to the Federal Court 


There were no appeals to the Federal Court during this reporting period. 


Disclosure under Section 8(2)(e) of the Privacy Act 


No requests for disclosure under section 8(2)(e) of the Privacy Act were received by the 
Department from federal investigative bodies for the 2002-03 reporting period. 


Use and Disclosure 


The intent and requirements of the Privacy Act and Treasury Board guidelines regarding the 
collection, use, disclosure, retention and disposal of personal information are outlined in 
departmental directives. Departmental employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors are also required to 
consult with the ATIP Office before collecting any personal information. The Department 
respects the Use and Disclosure Code. 


Furthermore, the ATIP Office must be notified where personal information in a personal 
information bank is used or disclosed for a use consistent with the purpose for which the 
information was obtained or compiled, but was not identified in the statement of consistent uses 
published in Jnfo Source. 


Formal/Informal Interface 
Employees of the Department continue to be able to access their personnel files on an informal 


basis, usually without recourse to the Director of the ATIP Office. Requests from individuals 
have been handled as expeditiously as possible both formally and informally. 
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REPORT ON THE ACCESS TO INFORMATION ACT 


RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 


Institution INDUSTRY CANADA Reporting period Période visée par le rapport 
INDUSTRIE CANADA 4/1/2002 to/a 3/31/2003 
ee Media Médias Academia Secteur universitaire | Business Secteur commercial Organization Organisme Public 
50 2 143 178 94 


Requests under the Access to Information Act 
Demandes en vertu de /a Loi sur I'accés a information 


Disposition of requests completed 


Disposition a I'égard des demandes traitées 


Received during repouing eetes 467 1 puciecceed 49 6 Unable to process 
Regues pendant la période visée par le rapport i Communication totale Traitement impossible 81 
Outstanding from previous period Disclosed in part iF Abandoned by applicant os Zz 
En suspens depuis la période antérieure 114 z | Communication partielle 181 7 INBardinnnclacnends 55 
Nothing disclosed (excluded) Treated informall 
TOTAL ly 
581 - Aucune communication (exclusion) 3 ¢ | Traitement non officiel 7 
Completed during reporting period 407 y Nothing disclosed (exempt) ran 
Traitées pendant la période visée par le rapport 7‘ Aucune communication (exemption) 10 
Carried forward 174 5, _ | Transferred TOTAL 407 
| Reportées : Transmission 21 
Exemptions invoked 
Exemptions invoquées 
S. S. = Ss. eis 
Art. 13(1)(a) 0 Art. 16(1)(a) Silvact 18(b) Ub Ajaes 21(1)(a) 41 
(b) 1 (b) 4 (c) (b) 39 
(c) 2 (c) 4 (a) 2. (c) 8 
IL i = 
d d Ss. d 
©. 1 ) 0 | ar. 191) 91 (9) 0 
= S. = ss nae 
Art. 14 | 3 Art. 16(2) 2 Art. 20(1)(a) 1 Art. 22 2 
S$. 15(1) International rel. Ss. b S. 
Art. Relations intern. 0 Art. 16(3) 0 (b) 39 Art. 23 13 
7 
Defence Ss. S. 
Défense if Art. 17 0 (c) 31 Art. 24 2 
Subversive activities S. d iS: 
Activités subversives 0 Art. 18(a) 1 0 (¢) 3 Art. 26 rs 
Exclusions cited V Completion time 
Exclusions citées Délai de traitement 
S. S. 30 days or under ] 
Art. 68(a) i Art. 69(1)(c) 2 30 jours ou moins 219 
31 to 60 days 
(b) 0 | (d) T | | De 31.460 jours 47 
61 to 120 days 
(°) 0 (e) 11 | | be 61 a 120 jours 64 
S. 121 days or over 
Art, 69(1)(a) 11 f 1 ao ticars obi EL 
(b) 0 (g) 24 
Extensions V | | Translations V | | | Method of access 
Prorogations des délais Traductions Méthode de communication 
30 days or under 31 days or over Translations requested 0 Copies given 225 
30 jours ou moins 31 jours ou plus Traductions demandées Copies de Ioriginal ; 
Searching Translations | English to French 0 Examination r 
Recherche 5 12 prepared De l'anglais au frangais Examen de I'original has 
: Traductions | French to English Copies and examination 
Consultation 48 33 préparées _| Du frangais a l'anglais 0 Copies et examen 4 J 
Third party 
Tiers 22 42 
TOTAL 75 87 
Fees Costs 
Frais Coats : 
Net fees collected Financial (all reasons) 
Frais nets pergus Financiers (raisons) ($000) 
Application fees Preparation Salary 
Frais de la demande $2,21 5.00 Préparation $0.00 Traitement 7 520,2 TO 
5 Computer processin Administration (O and M) 
Reproduction $826.00 ce iy a Ree $0.00 Administration (fonctionnement et maintien) 299; 1 80. 0 
Searching TOTAL 79 391.0 
Snead Totes moe $3,792.85 | | 779,391. 
Fees waived No. of times Person year utilization (all reasons) 
Dispense de frais Nombre de fois $ Années-personnes utilisées (raisons) 
Te 5 
Person year (decimal format) 
>Hi oad 1 84 | $1 659 : 50 Années-personnes (nombre décimal) 9.50 
Over $25.00 80 
De plus de 25 $ 19 | $980. 
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be Government Governement REPORT ON THE PRIVACY ACT 
of Canada du Canada 
RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Institution INDUSTRY CANADA Reporting period Période visée par le rapport 
INDUSTRIE CANADA 4/1/2002 to/a 3/31/2003 
Requests under the Privacy Act 
Demandes en vertu de Ia Loi sur /a protection Exclusions cited : 
s Translations 
des renseignements personnels Exclusions citées Trednehons 
Received during reporting period 23 Ss. 0 Translations requested | 
Recues pendant la période visée par le rapport Art. 69(1)(a) Traductions demandées 0 
Outstanding from previous period — [ 3 (b) 0 Translations | English to French 
En suspens depuis la période antérieure prepared De l'anglais au frangais 0 
TOTAL 2) Ss. Traductions | French to English 
[ 6 Art. 70(1)(a) 0 préparées Du frangais a l'anglais 0 
Completed during reporting period 23 (b) 0 
Traitées pendant la période visée par le rapport 
Carried forward Method of access 
3 (c) 0 
Reportées Méthode de consultation 
z a Copies given 
Disposition of requests completed (d) 0 : eae 16 
Disposition a l'égard des demandes traitées Copies de original 
; Examination 
All disclosed e) 0 | ae 0 
1. Communication totale 4 = PAINS VEONE TENET 
z : Copies and examination 
| Disclosed in part (f) 0 } 0 
2. Communication partielle 1 2 eables Seana 
3 Nothing disclosed (excluded) 0 
L 4 Aucune communication (exclusion) 
Corrections and notation 
4, _ | Nothing disclosed (exempt) 0 Vy Completion time 1X | Corrections et pie 
a Aucune communication (exemption) Délai de traitement —_ 
Corrections requested 0 
5, _ | Unable to process 5 30 days or under 14 Corrections demandées 
: Traitement impossible 30 jours ou moins 
Abandoned by applicant 31 to60d > = Corrections made 0 
J ays Corrections effectuées 
2: Abandon de la demande 1 De 31 4 60 jours 9 = ia = = 
= i Notation attached 0 
7 Transferred ‘| 61 to 120 days 2) Mention annexée 
i Transmission De 61 a 120 jours 
121 days or over 
TOTAL é 23 121 jours ou plus _ : | 2 J | Cots 


Exemptions invoked F inancial (all reasons) 
Exceptions invoquées Financiers (raisons) ($000) 
: : ———— 2 = 
‘ | Extensions Salary 
Art. 18(2) 0 Prorogations des délais Traitement 29,61 0. 
; 30 days or under 31 days or over Administration (O and M) 4 2) 641 
Art. 19(1)(a) 1 — 30 jours ou moins | 31 jours ou plus Administration (fonctionnement et maintien) a ek 
Interference with operations TOTAL 
(e) Interruption des opérations 1 0 43,251 o 


Consultation 5 


0 
0 0 : 
Translation 0 ) Person year utilization (all reasons) 
(¢) 0 Traduction Années-personnes utilisées (raisons) 
S. 4 ‘i Person year (decimal format) 
Art. 20 0 WOUAL 6 0 Années-personnes (nombre décimal) 0. 5 
Ss. 
Art. 21 1 
S. | 
Art. 22(1)(a) 0 
(b) 0 
(co) 0 
Ss. 7 
Art. 22(2) 
ie ae 
Ss. 
Art. 23(a) 
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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records, subject to certain specific and limited 
exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law 
also protects the individual’s privacy by preventing others from having access to personal 
information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and section 72 of the Privacy Act require that the 
head of every government institution shall prepare for submission to Parliament an annual report 
on the administration of the Acts within the institution during each financial year. 


This annual report is intended to describe how Industry Canada administered its responsibilities 
in the twenty-first year of operation of the Access to Information Act and the Privacy Act. 


ABOUT THE ORGANIZATION 


Overview of Industry Canada 


Industry Canada’s mandate is to help make Canadians more productive and competitive in the 
knowledge-based economy, thus improving the standard of living and quality of life in Canada. 
The Department’s policies, programs and services help grow a dynamic and innovative economy 
that: 


° provides more and better-paying jobs for Canadians; 


° supports stronger business growth through continued improvements in productivity and 
innovation performance; and 


° gives consumers, businesses and investors confidence that the marketplace is fair, 
efficient and competitive. 


Through its strategic objectives (innovation, connectedness and marketplace), Industry Canada 
aims to help Canadians contribute to the knowledge economy and improve productivity and 
innovation performance. 


To help deliver on its strategic objectives, Industry Canada is partnering with other government 
departments to offer businesses and consumers a variety of programs and services. 


Industry Canada is making a difference — contributing to an innovative society where all 
Canadians have the opportunity to benefit from economic and social prosperity. 


For more information about Industry Canada’s initiatives, please visit the Web site 
(www.ic.ge.ca/emb/Welcomeic.nsf/IC Pages/Menu-e). 


Information and Privacy Rights Administration 


The Director of the Information and Privacy Rights Administration (hereinafter referred to as the 
“ATIP Office”) has been delegated authority to exercise full powers under the Access to 
Information Act and the Privacy Act. The Director is responsible for the development, 
coordination and implementation of effective policies, guidelines and procedures to manage the 
Department’s compliance with these Acts. The administration of the legislation within Industry 
Canada is also facilitated at the branch and regional office levels. Each organizational sector has 
a Liaison Officer (reporting to an Assistant Deputy Minister, Regional Executive Director, etc.) 
who coordinates activities and provides guidance on the administrative processes and procedures 
of the Acts. All formal requests submitted under the Acts are replied to by the ATIP Office in 
Ottawa. The Director reports to the Senior General Counsel of Business Law who in turn reports 
to the Deputy Minister. In addition to the Director, the Senior General Counsel Business Law and 
the Ethics Counsellor* are also designated with full powers under both Acts. 


The ATIP Office has a complement of fifteen employees comprising one director, twelve 
advisors, and two support staff, all of whom are dedicated to processing access and privacy 
requests along with other related functions. In actuality, the office had a total of eleven full-time 
employees; staffing actions were underway but not completed by end of March 2004. 


The ATIP Office adjudicates on the disposition of access requests; promotes awareness of the 
legislation to ensure departmental responsiveness to the obligations imposed on the government; 
monitors and advises on departmental compliance with the Acts, regulations, procedures and 
policies; and acts as spokesperson for the Department in dealings with the Treasury Board 
Secretariat, the Information and Privacy Commissioners, and other government departments 
and agencies. 


The ATIP Office is also responsible for conducting consultations with other governments and 
other federal departments. The Department also collects, under various legislative authorities or 
otherwise, an appreciable amount of commercial information in confidence from both national 
and international companies. In the event of requests for such information, the Department will 
undertake appropriate notification and consultation procedures with interested parties before 
disclosing any records. The ATIP Office has, on occasion, conveyed personal information to 
federal investigative agencies in keeping with the provisions of the Privacy Act. 


The Director of the ATIP Office is the point of contact on issues involving the collection of 
personal information and privacy. 


rn nnn ne EEE 


* In April 2004, the Office of the Ethics Counsellor was abolished and the Office of the Ethics Commissioner was 
created. This new office will report directly to Parliament and will not be subject to the ATIP legislation. 
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Case Load 


In the fiscal year 2003-04, the Department received 465 access requests and 17 privacy requests, 
for a total of 482 new requests for information. In addition, the ATIP Office received 135 
consultation requests from other government departments. 


Informal requests for information about the Department are dealt with directly by the sector 
branches and, therefore, are not tracked by the ATIP Office. However, the ATIP Office did 
process 20 requests, with the consent of the requesters, on an informal basis. 


During this reporting period, the ATIP Office also received 23 requests for copies of 
documents that were previously released under the Access to Information Act. These were 
processed informally. 


The total number of requests received, although slightly reduced from the previous year, 
still remains significant with respect to the scope, complexity and volume of documents 
captured. Overall, the Department completed a total of 714 requests (558 access, 16 privacy 
and 140 consultation). 


Other Business 


In addition to processing requests under the Access to Information Act and the Privacy Act, the 
ATIP Office also responds to, on average, 20 to 50 requests from the general public every year. 
Documents requested include information about urea-formaldehyde foam insulation (UFFI) and 
its removal from homes. These types of requests are not included in the statistical information 
contained in the appendices. 


In keeping with government guidelines, the Department was also consulted by 30 other 
government institutions in 135 cases, where the records sought from these institutions related to 
the activities of Industry Canada. This represents a slight decrease from 2002—03 as compared to 
the 142 consultation requests received in that period. Except for the administrative costs, the 
statistics related to these cases are not reflected in the appendices. 


Privacy Impact Assessment 


In 2003-2004, one privacy impact assessment was finalized and approved for the Office of the 
Superintendent of Bankruptcy (OSB) concerning its e-filing initiative. The service of filing for 
bankruptcy has been conducted in traditional fashion via paper transactions. The initiative was 
to ease the paper burden and allow for the electronic transmission of forms required under the 
Bankruptcy and Insolvency Act between the private-sector trustee community and the OSB. 
Please see our Web site (www.ic.gc.ca/emb/welcomeic.nsf/AccessToInfo/References) for 
more information. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of 
formal requests under the Act. In addition to a $5 application fee, search, preparation and 
reproduction charges may also apply. The current fee structure is specified in the Access to 
Information Regulations. No fees are imposed for reviewing records, overhead or shipping costs. 


Moreover, in accordance with section 11 of the Act, no fees are charged for the first five hours 
required to search for a record or prepare any part of it for disclosure. No fees are applicable 
under the Privacy Act. 


The Access to Information Act permits the waiving of fees when deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the Department has routinely waived fees 
under $25. 


For fees over $25, the Department examines fee waiver requests on a case-by-case basis. In 
considering such requests, the Department has taken into account costs in processing each access 
application and the degree of public benefit to be derived from the release of the accessible 
information. As indicated later in this report, the fees collected represent less than 0.5 percent of 
the Department’s total administration costs. 


Information Holdings 


The ATIP Office is responsible for providing a full accounting of the Department’s information 
holdings to the Treasury Board Secretariat and ensures that updates are provided on a timely 
basis for inclusion in the Jnfo Source publications. 


The Info Source publications contain a description of the classes of institutional records held by 
Industry Canada. Industry Canada does not have any exempt banks. You may find this 
information in the latest publications: 


° 2003-2004 Info Source — Sources of Federal Government Information 
° 2003-2004 Info Source — Sources of Federal Employee Information 


Info Source can be obtained through public and academic libraries or you may view it on-line on 
the Treasury Board Secretariat Web site (infosource.ge.ca/index-e.html). 


Web Site 


The ATIP Office also has its own Internet site (www.ic.ge.ca/emb/welcomeic.nsf/ICPages/ 
AccessToInformation). At present, the site contains general information and links to other key 


departments and agencies. 


Reading Rooms 


A reading room is available in the public access area of the ATIP Office at headquarters and in 
all regional offices. Current departmental manuals are made available for review on request from 
the public. 


PART I— ACCESS TO INFORMATION 


Statistical Report — Interpretation and Explanation 

Appendix I provides a summarized statistical report on the Access to Information Act 
applications dealt with during the period from April 1, 2003, to March 31, 2004. The following 
provides explanations and interpretations for information contained in this report. 


I. Requests Under the Access to Information Act 


Of the 638 requests dealt with during this reporting period, 465 requests (73 percent) were new, 
while 173 requests (27 percent) were carried forward from the previous year. 


This fiscal year, the largest number of access requests were received by organizations as denoted 
in Appendix I. A breakdown of Industry Canada clients for the 2003-04 period is as follows: 


Media 12% 

Academic 1% 

Business (includes professional requesters) 30% 

Organization (includes political parties) 35% 

Public 22% 
II. Disposition of Requests Completed 


Of the 638 requests dealt with, 558 requests (87 percent) were completed during the 2003-04 
reporting period. It follows that 80 requests (13 percent) remained to be processed as of 
March 31, 2004. The completed requests are categorized as follows: 


All Disclosed — Of the 558 requests completed, the requesters were provided with total 
access to the relevant records in 92 cases. 


Disclosed in Part — In another 297 instances, the requesters were granted partial access. 


Nothing Disclosed (Excluded) — There were eight requests for which information could 
not be disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) — There were 16 requests for which information could 
not be disclosed because all of the information was exempted under the Act. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the Department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 558 requests completed, four concerned records that were not 
under the control of the Department. After initial processing, these requests were 
transferred to the appropriate government institution in accordance with the Act. 


Unable to Process — After initial review, the Department was unable to process requests 
in 96 cases. 


Abandoned by Applicant — Of the completed requests, 25 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 20 cases, it was determined that the information could be 
released informally rather than through the formal procedures of the Act. 


Il. Exemptions Invoked 


As noted in Appendix I, exemptions under sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24 

and 26 of the Access to Information Act were invoked by the Department. The appendix is 
intended to show the types of exemptions invoked to deny access. For example, if in one request 
five different exemptions were used, one exemption under each relevant section would be 
reported for a total of five. If the same exemption is used several times for the same request, it is 
reported only once. : 


IV. Exclusions Cited 


The Access to Information Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, pursuant to sections 68 
and 69 of the Act respectively. As in the case of exemptions, Appendix I is intended to show 
the types of exclusions invoked to deny access. 


V. & VI. Completion Time and Extensions 


In 40 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 49 percent of completed cases required extensions under the Act. Response 
times for cases where the Department was unable to respond within the original 30 days are 
as follows: 13 percent within 31 to 60 days, 16 percent within 61 to 120 days, and 31 percent 
over 121 days. 


VIL. Translations 


No translations were required in dealing with these requests. 
Vill. Method of Access 


In 385 cases, the requesters received copies of the material they were seeking. In three cases, the 
requesters examined the records in person. In one case, access was provided by a combination of 
copies and in-person examination. It should be noted that the data in this section reflect only 
those requests where information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $4467.10. In accordance with government 
policy, it is the Department’s practice to waive fees where the total owing per request amounts to 
less than $25. Fees waived during 2003-04 represented $2612.35. Fees collected in 2003-04 
represent less than 0.5 percent of the Department’s total administration costs. 


You will also note that the fees waived in this reporting period occurred in 389 cases, an increase 
from the 184 in last year’s reporting period. This is due to a new electronic disclosure service. In 
order to reduce costs and increase efficiency, documents released are being provided on CD- 
ROM, which means no copy charges for the applicant. 


>. Costs 


Total salary costs associated with Access to Information Act activities are estimated at $690 920 
for 2003-04. Other costs amounted to $213 271, for a total of $904 191. The associated full-time 
employee resources for 2003—04 are estimated at 12.48 Department-wide. 


Complaints and Appeals 


Complaints and Investigations 


The Department received a total of 148 complaints this reporting period, an increase of 
348 percent from the previous year. Of these complaints, five complaints concerned delays, ten 
related to extensions, two concerned exclusions, 19 related to exemptions applied and 112 were 


related to general refusal.* 


Following investigation, seven complaints were found to be unsubstantiated, 119 were resolved, 
one was discontinued and 21 were still pending at the end of this reporting period. 


i 


* In May 2003, the Information Commissioner self-initiated 111 delay complaints (general refusal) against Industry 
Canada. This was as a result of concerns that were raised about the Department’s increasing delays in responding to 
requests within legal time frames. All 111 complaints have been resolved. 
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Reasons identified for delays were due, in part, to large case backlog, and lack of qualified 
resources. The ATIP Office was provided with additional resources and streamlined procedures 
to increase compliance. 


Appeals to the Federal Court 


There were no appeals filed in 2003-04. 


Formal/Informal Interface 
Consistent with the principle that the Act is intended to complement, rather than replace, existing 


procedures for access to government information, informal requests may be addressed directly to 
branches within the Department. Formal requests are processed by the ATIP Office. 
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PART IT — PRIVACY 


The ATIP Office regularly provides advice and guidance on important and sensitive policy 
issues, including the handling and protection of personal information gathered and held in 
departmental files. 


Statistical Report — Interpretation and Explanation 

Appendix II provides a summarized statistical report on the requests for personal information 
received under the Privacy Act that were dealt with during the period from April 1, 2003, to 
March 31, 2004. The following provides explanations and interpretations for information 
contained in this report. 


bs Requests Under the Privacy Act 


Of the 20 requests dealt with during this reporting period, 17 requests (85 percent) were new, 
while three requests (15 percent) were carried forward from the previous year. 


II. Disposition of Requests Completed 
Of the 20 requests dealt with, 16 requests (80 percent) were completed during the 2003-04 
reporting period. It follows that four requests (20 percent) remained to be processed as of 
March 31, 2004. The completed requests are categorized as follows: 

All Disclosed — In three cases, the requesters were granted full access. 


Disclosed in Part — In five cases, the requesters were granted partial access. 


Nothing Disclosed (Exempted) — There were two requests for which information could 
not be disclosed because all of the information was exempted under the Act. 


Unable to Process — After initial review, the Department was unable to process two 
requests. 


Abandoned by Applicant — Of the completed requests, four were deemed abandoned. 
Such an action may occur at any stage of request processing. 


Il. Exemptions Invoked 


As noted in Appendix II, exemptions pursuant to sections 22, 26 and 27 of the Privacy Act were 
invoked by the Department. 
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IV. Exclusions Cited 

No exclusions were invoked by the Department. 

V. & VI. Completion Time and Extensions 

In 62 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 31 percent of completed cases required extensions under the Act. Response 
times for cases where the Department was unable to respond within the original 30 days are as 
follows: 19 percent were completed within 31 to 60 days, 19 percent within 61 to 120 days. 
VIl. Translations 

No translations were undertaken in dealing with these requests. 

VII. Method of Access 

Copies of the records were given in response to eight requests and none sought the right of 
examination. It should be noted that this category reflects only those requests where the 
information was all disclosed or disclosed in part. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

», © Costs 

Total salary costs associated with Privacy Act activities are estimated at $27 222 for 2003-04. 


Other costs were estimated at $8886, for a total cost of $36 108. The associated full-time 
employee resources for 2003—04 are estimated at 0.70 Department-wide. 


Complaints and Appeals 

Complaints and Investigations 

The Department received a total of five complaints this reporting period. One complaint 
concerned exemptions claimed, three on the use and disclosure of personal information and one 
on the collection of personal information. 

Upon investigation of the complaints pertaining to the use and disclosure of personal 


information, two complaints were deemed not well-founded and one was deemed well-founded. 
Two complaints remain outstanding. 


12 


Appeals to the Federal Court 


There were no appeals to the Federal Court during this reporting period. 


Disclosure Under Section 8(2)(e) of the Privacy Act 


One request for disclosure under section 8(2)(e) of the Privacy Act was received by the 
Department from a federal investigative body for the 2003-04 reporting period. 


Use and Disclosure 


The intent and requirements of the Privacy Act and Treasury Board guidelines regarding the 
collection, use, disclosure, retention and disposal of personal information are outlined in 
departmental directives. Departmental employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors are also required to 
consult with the ATIP Office before collecting any personal information. The Department 
respects the Use and Disclosure Code. 


Furthermore, the ATIP Office must be notified where personal information in a personal 
information bank is used or disclosed for a use consistent with the purpose for which the 
information was obtained or compiled, but was not identified in the statement of consistent uses 
published in Jnfo Source. 


Formal/Informal Interface 
Employees of the Department continue to be able to access their personnel files on an informal 


basis, usually without recourse to the Director of the ATIP Office. Requests from individuals 
have been handled as expeditiously as possible both formally and informally. 
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APPENDIX I: REPORT ON THE ACCESS TO 
INFORMATION ACT 


A ye Government Govemement 
of Canada du Canada 


REPORT ON THE ACCESS TO INFORMATION ACT 


RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 


Reporting penod Période visée par le rapport 


Institution INDUSTRY CANADA 
INDUSTRIE CANADA 4/1/2003 to/a 3/31/2004 
Media Médias Academia Secteur universitaire | Business Secteur commercial Organization Organisme Public 
Bie 57 4 138 162 104 
Requests under the Access to Information Act Disposition of requests completed 
Demandes en vertu de Ia Loi sur I'accés a l'information Disposition a I'égard des demandes traitées 
Received during reporting period 4 6 5 1 All disclosed 92 6 Unable to process 9 6 
Regues pendant la période visée par le rapport | ; Communication totale j Traitement impossible 
Outstanding from previous period 4 7 3 2 Disclosed in part 5) 97 7 Abandoned by applicant 2 5 
En suspens depuis la période antérieure 3 Communication partielle S Abandon de la demande | 
Nothing disclosed (excluded) Treated informally 
bind ier 638 “ Aucune communication (exclusion) 8 | ° Traitement non officiel 20 
Completed during reporting period 5 5 8 A Nothing disclosed (exempt) { 6 
Traitées pendant la période visée par le rapport 7 Aucune communication (exemption) <OTAL 558 
Carried forward 80 5 Transferred 4 
Reportées . Transmission 
Exemptions invoked 
Exemptions invoquées 
Ss. S. Ss. S. 
Art. 13(1)(a) 6 Art. 16(1)(a) 8 Art. 18(b) 21 Art. 21(1)(a) [ 141 
(b) 4 (b) 0 | () 0 (b) 123 
(c) 12 (c) | 13 (d) 2 (c) oY! | 
Ss. 
d d d 
@ 1 o Os 273 | @ 6 
Ss. Ss. S. Ss. [ 
Art. 14 21 Art. 16(2) 4 Art. 20(1)(a) 3 Art. 22 8 
S. _ 15(1) International rel. S. b = 
Art. Relations intem. 1 Art. 16(3) 0 ©) 131 Art. 23 52 
Defence S. C Ss. 
Défense 19 Art. 17 0 | tc) | 75 | Art. 24 10 
Subversive activities S. d Ss. 
Activités subversives | 0 | Art. 18a) i 21 (a) 8 jan 26 4 | 
Exclusions cited V Completion time 
Exclusions citées Délai de traitement 
Ss. Ss, 30 days or under 
Art. 68(a) pe Art. 69(1)(c) Ps 30 jours ou moins 223 | 
| | 31 to60d 
ays 
(>) (a) 14 | | be 31a 60 jours 70 | 
61 to 120 days 
() | (e) | 23 | | be 61 4 120 jours | 92 | 
S. 121 days or over 
Art. 69(1)(a) 19 i) | 5 121 jours et plus qi 1 13 | 
(b) | 0 (9) 65 
Extensions Translations Method of access 
Prorogations des délais Traductions Méthode de communication 
30 days or under 31 days or over Translations requested 0 Copies given 38 5 
30 jours ou moins 31 jours ou plus Traductions demandées Copies de I'original 
Searching Translations | English to French 0 | Examination 3 
Recherche 5 | 21 prepared De l'anglais au francais Examen de ‘original 
; Traductions | French to English Copies and examination 
Sk opel 59 1 1 0 préparées Du frangais a l'anglais | 0 Copies et examen 1 
Third party 
Tiers | 1 9 59 
TOTAL 8 3 1 90 
Fees Costs 
Frais Coats 
Net fees collected Financial (all reasons) 
Frais nets percus | Financiers (raisons) ($000) 
1 Be T 
Application fees Preparation Salary 
Frais de la demande $2,230.00 Préparation | $1 201 50 Traitement 690,920.0 
it ri ee , 
fi Computer processing Administration (O and M) 
pap aman $604.60 Traitement informatique $75.00 | Administration (fonctionnement et maintien) 21 3,271 0 
T ar 
Searching 
Recherche $260.00 | TOTAL $4,467.10 TOTAG 904,191.0 
Fees waived No. of times $ Person year utilization (all reasons) 
Dispense de frais Nombre de fois L Années-personnes utilisées (raisons) 
$25.00 or under Person year (decimal format) le 
25 $ ou moins 379 | $2,237 80 Années-personnes (nombre décimal) i 12.48 
Over $25.00 
De plus de 25 $ | 10 | $374 55 


APPENDIX II: REPORT ON THE PRIVACY ACT 
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q we Government Governement 
of Canada du Canada 


REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Institution INDUSTRY CANADA 
INDUSTRIE CANADA 


Reporting period Période visée par le rapport 


4/1/2003 to/a 3/31/2004 


Requests under the Privacy Act 
Demandes en vertu de la Loi sur la protection Exclusions cited 
des renseignements personnels Exclusions citées 


Translations 
Traductions 


Received during reporting period 4 i Ss. (0) Translations requested 0) 
Regues pendant la période visée par le rapport Art. 69(1)(a) Traductions demandées 
Outstanding from previous period 3 (b) (0) Translations | English to French 
En suspens depuis la période antérieure prepared De l'anglais au francais 
Ss. Traductions | French to English 
TOT 20 Art. 70(1){a) 0 préparées Du francais a l'anglais 0 
Completed during reporting period 1 6 (b) (0) 
Traitées pendant la période visée par le rapport 
Carried forward 4 a) Method of access 
Reportées (c) Méthode de consultation 
7 R z 
Disposition of requests completed (d) 0 Copies ae Si 
Pi ; , P Copies de original 
Disposition a I’égard des demandes traitées 
(0) Examination 0 
All disclosed 3 (e) Examen de Ioriginal 
Communication totale 
ieee ; Copies and examination 
Disclosed in part 5 0 0 Copies et examen 0 
Communication partielle 
3 Nothing disclosed (excluded) 0 
. Aucune communication (exclusion) 
; : eee Corrections and notation 
4 Nothing disclosed (exempt) 2 Completion time Corrections et mention 
j Aucune communication (exemption) Délai de traitement 
Corrections requested 
5. Unable to Process 2 30 days or under 10 Corrections demandées 
Traitement impossible 30 jours ou moins 
5 Corrections made 0 
6. Abandoned by applicant 4 31 to 60 days 3 Corrections effectuées 
Abandon de la demande De 31 a 60 jours 
Notation attached 0 
7a lensed (e) 61 to 120 days Mention annexée 
| Transmission De 61 a 120 jours 
TOTAL 16 = wee! nie (6) Costs 
jours ou plus Coats 
Exemptions invoked Financial (all reasons) 
Exceptions invoquées Financiers (raisons) ($000) 
Ss. Extensions Salary 
Art. 18(2) 0 | Prorogations des délais Traitement 27,222.0 
S: 30 days or under 31 days or over Administration (O and M) 8 886 0 
Art. 19(1)(a) | 30 jours oumoins | 31 jours ou plus Administration (fonctionnement et maintien) , : 
Interference with operations 
b 
() 0 | Interruption des opérations 0 0 i ais 36,1 08.0 
(c) 0) Consultation 5 0 
| : : : E 
(d) 0 Translation 0 (0) Person year utilization (all reasons) 
| Traduction Années-personnes utilisées (raisons) 
Ss. Person year (decimal format) 
Art. 20 0 | Wine ) 0 Années-personnes (nombre décimal) 0.70 
3 
Art. 21 0 
S. 
Art. 22(1)(a) 0 | 
(b) 1 
(c) 0 
Ss. 
Art. 22(2) 0 
Ss. 
Art. 23(a) 0 
(b) 0 
a 
Ss. 
Art. 24 | 0 
Ss. 
Art, 25 0 
Ss. 
Art. 26 | 8 
Ss. 
Art. 27 2 
s. | 
Art. 28 | 0 
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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records, subject to certain specific and limited 
exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law 
also protects the individual’s privacy by preventing others from having access to personal 
information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and section 72 of the Privacy Act require that the 
head of every government institution prepare for submission to Parliament an annual report on 
the administration of the acts within the institution during each financial year. 


This annual report is intended to describe how Industry Canada administered its responsibilities 
in the twenty-fourth year of operation of the Access to Information Act and the Privacy Act. 


ABOUT THE ORGANIZATION 


Industry Canada’s Mandate 


Industry Canada’s mandate is to help make Canadians more productive and competitive in the 
knowledge-based economy, thus improving the standard of living and quality of life in Canada. 
The Department’s policies, programs and services help grow a dynamic and innovative economy 
that: 


— provides more and better-paying jobs for Canadians; 

— supports stronger business growth through continued improvements in productivity and 
innovation performance; 

— gives consumers, businesses and investors confidence that the marketplace 1s fair, 
efficient and competitive; and 

— ensures a more sustainable economic, environmental and social future for Canadians. 


Through its three strategic objectives (a fair, efficient and competitive marketplace; an innovative 
economy; and competitive industry and sustainable communities), Industry Canada aims to help 
Canadians contribute to the knowledge economy and improve productivity and innovation 
performance. 


For more information about Industry Canada’s initiatives, please visit the website 


(www.ic.gc.ca/cmb/Welcomeic.nsf/ICPages/Menu-e). 


Restructuring of Organization 


In September 2006, Industry Canada was restructured to better meet its mandate and respond to 
the Government’s priorities. See attached departmental structure from website (Annex A). 


Delegation of Authority 


In September 2006, the Access to Information and Privacy (ATIP) Delegation Order was revised 
and approved by the Minister. Full delegated authority is provided to the positions of the 
Assistant Deputy Minister of Small Business and Marketplace Services Sector (SBMS), the 
Director and Deputy Director of Information and Privacy Rights Administration (See Annex B). 
For the daily ATIP operations, both the Director and Deputy Director exercise full responsibility. 


Information and Privacy Rights Administration (a.k.a. ATIP Office) 


In September 2006, Information and Privacy Rights Administration, previously under the 
responsibility of Business Law, became part of the Information Management Branch, Small 
Business and Marketplace Services Sector (SBMS). The Director and Deputy Director of the 
Information and Privacy Rights Administration (hereinafter referred to as “IPRA”) have been 
delegated authority to exercise full powers under the Access to Information Act and the Privacy 
Act. The Director is responsible for the development, coordination and implementation of 
effective policies, guidelines and procedures to manage the Department’s compliance with these 
acts. The administration of the legislation within Industry Canada is also facilitated at the branch 
and regional office levels. Each organizational sector has a Liaison Officer (reporting to an 
Assistant Deputy Minister, Regional Executive Director, etc.) who coordinates activities and 
provides guidance on the administrative processes and procedures of the acts. IPRA, which is 
located in Ottawa, responds to all formal requests submitted under the acts. For daily operational 
purposes, the IPRA Director reports to the Director General of the Information Management 
Branch. For the purposes of the ministerial delegated authority on ATIP matters, the IPRA 
Director reports directly to the Assistant Deputy Minister of SBMS who in turn reports to the 
Deputy Minister. 


IPRA has a complement of fifteen employees comprising one director, one deputy director, 
eleven advisors, and two support staff, all of whom are dedicated to processing access and 
privacy requests along with other related functions. In 2006-07, due to departures and lack of 
qualified resources, the office functioned with a total of nine advisors and no Deputy Director. 


IPRA makes decisions on the disposition of access requests; promotes awareness of the 
legislation to ensure departmental responsiveness to the obligations imposed by law; monitors 
and advises on departmental compliance with the acts, regulations, procedures and policies; and 
acts as the spokesperson for the Department in dealings with the Treasury Board Secretariat, the 
Information and Privacy Commissioners, and other government departments and agencies. 


IPRA is responsible for conducting consultations with other governments and other federal 
departments. The Department also collects, under various legislative authorities or otherwise, an 
appreciable amount of commercial information in confidence from both national and 
international companies. In the event of requests for such information, the Department will 
undertake appropriate notification and consultation procedures with interested parties before 
disclosing any records. IPRA has, on occasion, conveyed personal information to federal 
investigative agencies in keeping with the provisions of the Privacy Act. 


The Director of IPRA is the point of contact on issues involving the collection of personal 
information and privacy. 


Highlights and Accomplishments 


Case Load and Other Business 


In the fiscal year 2006-07, the Department received 356 access requests and 18 privacy 

requests, for a total of 374 new requests for information. IPRA also carried over 73 access 
requests from the previous year. In addition, IPRA received 169 consultation requests from other 
government departments. During this reporting period, IPRA also received 32 requests for copies 
of documents that were previously released under the Access to Information Act. These were 
processed informally and are not reported in Appendix 1. 


The total number of requests received, higher from the previous year, still remains significant 
with respect to the scope, complexity and volume of documents captured. Overall, the 
Department completed a total of 545 requests (361 access, 17 privacy and 167 consultation). 


In addition to processing requests under the Access to Information Act and the Privacy Act, IPRA 
also responds to, on average, 30 requests from the general public every year. Documents 
requested include information about urea-formaldehyde foam insulation (UFFI) and its removal 
from homes. These types of requests are not included in the statistical information contained in 
the appendices. 


In keeping with government guidelines, the Department was also consulted by 35 other 
government institutions in 169 cases, where the records sought from these institutions related to 
the activities of Industry Canada. Except for the administrative costs, the statistics related to 
these cases are not reflected in the appendices. 


Education and Training Activities 


A total of 10 Training and awareness sessions were provided to departmental employees (about 
200+). In some instances, sessions were general in nature and at other times, tailored to suit the 
needs of a specific group. In addition, to formal sessions, the intranet sité has also been used to 
create awareness and disseminate information to employees. To encourage awareness, brief 
articles have been written on specific topics and published in the departmental newsletter “This 
week @ IC”. 


ATIP - Professional Development Program 


The ATIP - Professional Development Program (ATIP- PDP) was approved and implemented in 
December 2005. The program is designed to develop individuals from the PM01 to PM04 
working level within the Access to Information and Privacy function. The program’s main 
objective is to develop knowledge of ATIP legislation/policy/directives and other core 
competencies that are needed now and in the future. Participants acquire new competencies to 
meet both statutory and institutional needs while maintaining and enhancing existing 
competencies to meet operational needs. Upon completion of the program, participants are ATIP 
specialists at the “working” level (PM-04 or equivalent). 


Compliance 


As part of the Report Card process, the Information Commissioner report that Industry Canada 


achieved a 92 percent compliance rate for fiscal year 2005-06 and managed to maintain it for the 
period of April 1, 2006 to November 30, 2006. 


The Privacy Commissioner does not require such information, however, Industry Canada 
achieved a 94 percent compliance level in responding to formal privacy requests. 


Policies and Procedures 


Industry Canada ensures that Treasury Board policies are implemented be it through internal 
departmental policies and/or directives and guidelines. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of 
formal requests under the Act. In addition to a $5 application fee, search, preparation and 
reproduction charges may also apply. The current fee structure is specified in the Access to 
Information Regulations. No fees are imposed for reviewing records, overhead or shipping costs. 


Moreover, in accordance with section 11 of the Act, no fees are charged for the first five hours 
required to search for a record or prepare any part of it for disclosure. No fees are applicable 
under the Privacy Act. 


The Access to Information Act permits the waiving of fees when a request is deemed to be in the 
public interest. In accordance with Treasury Board policy and guidelines, the Department has 
routinely waived fees under $25. With this in mind, no fees are imposed for CDs. 


For fees over $25, the Department examines fee waiver requests on a case-by-case basis. In 
considering such requests, the Department has taken into account costs in processing each access 
application and the degree of public benefit to be derived from the release of the accessible 
information. 


Industry Canada on average collects about $3,000 annually in user fees (paid to the Receiver 
General for Canada) which are reported in the Department’s Performance Report in keeping with 
the Policy on Service Standards for External Fees. 


Use of CDs 


In 2002-03, the Department began providing CD containing the images of the processed records 
to requesters in response to all requests received pursuant to the Access fo Information Act and 
Privacy Act. Providing PDF responses on CD has reduced the paper burden, eliminated } 
reproduction fees and on-site visits from applicants as well as improved timeliness and efficiency 
in managing the ATIP program and services. The Department does not charge for CDs. 


Formal and Informal Practices 


Consistent with the principle that the Act is intended to complement, rather than replace, existing 
procedures for access to government information, informal requests may be addressed directly to 
branches within the Department. Formal requests are processed by IPRA. 


As noted earlier, IPRA will also handle requests for previously released information on an 
informal basis. 


Publicly Accessible Information, Websites and Enquiry Points 


Industry Canada has a large and diverse website and also a number of enquiry points where the 
public may submit their query directly and obtain information on an informal basis. The 
Department is broad and diverse 1n nature and manages various distinct laws that legally allow 
for publicly accessible information, namely: 


° Canada Business 

° Canadian Consumer Information Gateway 
° Canadian Intellectual Property Office 

° Corporations Canada 

° Office of the Superintendent of Bankruptcy 
° Strategis 


ATIP Website 


IPRA also has its own Internet site (www.ic.gc.ca/cmb/welcomeic.nsf/ICPages/ 


AccessToInformation). The site contains general information, points of contacts and links to 
other key departments and agencies, including the ATIP Offices for the Industry portfolio. 


Info Source 


IPRA is responsible for providing a full accounting of the Department’s information holdings to 
the Treasury Board Secretariat and ensures that updates are provided on a timely basis for 
inclusion in Info Source. 


Info Source contains a description of the classes of institutional records held by Industry Canada. 
Industry Canada does not have any exempt banks. You may find this information in the latest 
publications: 


° 2006-2007 Info Source — Sources of Federal Government Information 
° 2006-2007 Info Source — Sources of Federal Employee Information 


Info Source can be obtained through public and academic libraries, or you may view them online 
on the Treasury Board Secretariat website (infosource.gc.ca/index-e.html). 


Reading Rooms 


A reading room is available in the public access area of IPRA at headquarters and in all regional 
offices. Current departmental manuals are made available for review on request from the public. 


Privacy Impact Assessment (PIA) Policy 


The Department has implemented the TBS PIA Policy by developing and implementing general 
guidelines. Given that Industry Canada’s mandate revolves around business and commercial 
information, there is little involvement with personal information. The guidelines established 
encourage program officials to complete a preliminary privacy impact assessment (PPIA) in 
order to determine if personal information is involved, if there is a legal provision for its use and 
collection and if there is a new initiative, program, service involving personal information. 
Discussions are held with IPRA prior to finalizing the PPIA. If the conclusion is negative, no 
further action is required. If positive, then program officials will complete a PIA and ensure that 
discussions are completed with IPRA, Legal and Chief Information Office officials as required. 


Information Management Policy 


- Retention and Disposal 

Industry Canada develops retention periods to correspond with business, legal and accountability 
requirements and disposes of records in accordance with the Library and Archives Canada 

_ approved record disposition authorities. 


Security Policy 


= Categorization of documents 

Given the sensitivity surrounding commercially confidential information belonging to businesses, 
the Department ensures that appropriate security provisions are in place in keeping with both 
legislative and policy requirements. In partnership with Security Services, news articles and 
helpful tips were prepared to assist employees in determining the security level of information in 
response to the Policy on Government Security and the Departmental Security Policy. 


= Section 67. 1 - Obstructing Right of Access 
An internal policy and directives concerning section 67.1 of the Access to Information Act were 
implemented in association with internal security services. 


PART I— ACCESS TO INFORMATION 


Significant Trends 


The top two frequent users will usually fluctuate between business and organization. This year, 
however, media became one of the top two when in previous years, it was either third or fourth. 


Since the proactive disclosure initiative, there has been a decrease in requests for travel and 


hospitality but an increase for contracts. The use of listings extracted from databases has also 
become popular to reduce the scope of requests. 


Statistical Report — Interpretation and Explanation 

Appendix I provides a summarized statistical report on the Access to Information Act 
applications dealt with during the period from April 1, 2006, to March 31, 2007. The following 
provides explanations and interpretations for information contained in this report. 


iE Requests Under the Access to Information Act 


Of the 429 requests dealt with during this reporting period, 356 requests (83 percent) were new, 
while 73 requests (17 percent) were carried forward from the previous year. 


This fiscal year, the largest number of access requests were received by business as denoted in 
Appendix I. A breakdown of Industry Canada clients for the 2006-07 period is as follows: 


Media 22% 
Academic 7% 
Business (includes professional requesters) 37% 
Organization (includes political parties) 17% 
Public 17% 


II. Disposition of Requests Completed 
Of the 429 requests dealt with, 361 requests (84 percent) were completed during the 2006—07 
reporting period. It follows that 68 requests (16 percent) remained to be processed as of 


March 31, 2007. The completed requests are categorized as follows: 


All Disclosed — Of the 361 requests completed, the requesters were provided with total 
access to the relevant records in 60 cases. 


Disclosed in Part — In another 181 instances, the requesters were granted partial access. 


Nothing Disclosed (Excluded) — There were four requests for which information could 
not be disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) —— There were 13 requests for which information could 
not be disclosed because all of the information was exempted under the Act. 


The cases in which no access could be provided were mostly attributable to situations beyond the 


control of the Department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 361 requests completed, six concerned records that were not 
under the control of the Department. After initial processing, these requests were 
transferred to the appropriate government institution in accordance with the Act. 


Unable to Process — After initial review, the Department was unable to process requests 
in 33 cases. 


Abandoned by Applicant — Of the completed requests, 58 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In six cases, it was determined that the information could be 
released informally rather than through the formal procedures of the Act. 


HiIl. Exemptions Invoked 


As noted in Appendix I, exemptions under sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24 
and 26 of the Access to Information Act were invoked by the Department. The appendix is 
intended to show the types of exemptions invoked to deny access. For example, if in one request 
five different exemptions were used, one exemption under each relevant section would be 
reported for a total of five. If the same exemption is used several times for the same request, it is 
reported only once. 


IV. Exclusions Cited 
The Access to Information Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, pursuant to sections 


68 and 69 of the Act respectively. As in the case of exemptions, Appendix I is intended to show 
the types of exclusions invoked to deny access. 


V. & VI. Completion Time and Extensions 
In 57 percent of completed cases, the Department was able to respond within 30 days or less. 
Approximately 42 percent of completed cases required extensions under the Act. Response-times 


where the Department was unable to respond within the original 30 days are as follows: 12 
percent within 31 to 60 days, 19 percent within 61 to 120 days, and 14 percent over 121 days. 


VII. Translations 


There were no requests for which the records required translation. 


) 


VIII. Method of Access 


In 241 cases, the requesters received copies of the material that they were seeking either in paper 
or on CD. It should be noted that the data in this section reflect on those requests where 
information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $3 050.00. In accordance with government 
policy, it is the Department’s practice to waive fees where the total owing per request amounts to 
less than $25. Fees waived during 2006-07 represented $1 599.60. Fees collected in 2006—07 
represented less than 0.2 percent of the Department’s total administration costs. 


You will also note that the fees waived in this reporting period occurred in 269 cases, an increase 
from the 225 in last year’s reporting period. This is due to a new electronic disclosure service. In 
order to reduce costs and increase efficiency, documents released are being provided on 
CD-ROM, which means no copy charges for the applicant. 


y% Costs 

Total salary costs associated with Access to Information Act activities are estimated at 

$1 047 270 for 2006-07. Other costs amounted to $155 747 for a total of $1 203 017. The 
associated full-time employee resources for 2006-07 are estimated at 14.11 Department-wide. 
Complaints, Investigations and Appeals 

The Department received a total of 19 complaints during this reporting period, an increase of 19 
percent from the previous year. Reasons for the complaints ranged from extensions, delays, fees, 


exemptions to general refusal. 


Following investigation, three complaints were found to be unsubstantiated, and sixteen were 
still pending at the end of this reporting period. 


There were no appeals filed in 2006-07. One appeal that was carried forward from the previous 
reporting period was withdrawn. 
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APPENDIX I: REPORT ON THE ACCESS TO 
INFORMATION ACT 


REPORT ON THE ACCESS TO INFORMATION ACT 


Government Governement 
| ag of Canada du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 
Institution ~ INDUSTRY / CANADA tare aa Reporting period Période visée par le rapport 
INDUSTRIE CANADA 4/1/2006 to/a 3/31/2007 
Media Médias Sod pny Academia Secteur universitaire * ‘Business Secteur commercial Organization Organisme Public : 
Source 78 | 27 = 131 60 60 


Requests under the Access to Information Act 


a Demandes en vertu de la Loi Sur faces a l'information 


Disposition of requests completed 
Disposition a I'égard des demandes traitées 


Received during reporting period hie 356 | 1 All | disclosed 60 6 Unable to process 33 
Recues pendant la période visée par le rapport 4 Communication totale Traitement impossible 
Outstanding from previous period | We 2 Disclosed in part 1 81 7 Abandoned by applicant 58 
En suspens depuis la période anténeure Communication partielle Abandon de la demande 
Nothing disclosed (excluded) Treated informally 
li 429 e Aucune communication (exclusion) 4 e Traitement non officiel 6 
Completed during reporting period 361 4 Nothing disciosed (exempt) 1 5 
Traitees pendant la période visée par le rapport Aucune communication (exemption) Tare 361 
Carried forward 68 5 Transferred 6 
Reportées © Transmission 
Exemptions invoked 
pExempons invoquées 
Ss set acreage is Ea rn ‘i Ss. Ts. 
Art. 13(1)(a) 15 Art. 16(1)(a) ai Art. 18(b) 2 Art. 21(1)(a) 107 
: : aes pee Seve ee eed (aaa Ser ee ce hve 2 
| 
(b) 3 | (b) 2 (c) 4 (b) 108 
(c) 2 (c) 4 (4) 14 (c) 19 
a (a Pe Re Lt see 5 : . 
| s. 
(d) 0 | (9) 0 Art. 19(1) 124 (d) 10 
= => a ee e- Fat - + A 
S i 18 Ss Ss. 
Art. 14 ; 35 | Art. 16(2) 9 Art. 20(1)(a) 6 Art. 22 2 
: ; - co Tike aoe a | seas ap ee i eines = silk? 4 
S.  15(1) International rel. i ) Ss b S. 
Art Relations intern | 8 | Art. 16(3) 0 @) 60 Art. 23 46 
ars eee nee eee = pom pemwerteak ste! ie = ll = = 
Defence 1S) c Ss. 
Défense 52 i Art. 17 0 (c) 63 ii Art. 24 13 
ata et ioe eke a Be rks eter ee Fe ee ee 4 sc ahi Peed 53 ee me pL 
Subversive activities; hp as ' i d S. 
Activités subversives 2 | Art. 18(a) | 7 (a) 5 Art. 26 | 13 
IV Exclusions cited V Completion time 
Exclusions citées Délai de traitement 
ey EA eS eee net Ieee . aaah Aes Ree ees = = = =; 
S. | S 30 days or under 
Art. 68(a) 7 Art. 69(1)(c) 30 jours ou moins 207 
31 to 60 days 
~) 0 (2) 6 | |e 31 a60 jours 44 
61 to 120 days 
(¢) 0 (e) 31 De 61 4 120 jours 70 
set Se ee ae ck = 
S [ 121 days or over 
Art. 69(1)(a) 1 5 L (f) 2 121 jours et plus 40 
(b) 1 (9) 67 
Vi Extensions Vi 4 Translations VI | | Method of access 
Malone des délais Traductions Méthode de communication 
30 days or under ' 31 days or over Translations requested | ) Copies given 241 
: 30 jours ou moins 31 jours ou plus | Traductions dema ses Copies de |' original 
Searching : Translations i Eng h to French Examination 0 
Recherche ’ 4 iy | | prepared | De "anglais au francais | Examen de |' original 
a at" =i | 23 StS. | ee FAB : 
Traductions | French to English | \ Copies and examination 
It | 
worn ; 20 | 4 03° i preparees Du 1 frangais a a il ‘anglais | 0 Copies et examen il 0 
- - 4 =" a 4 a tenes, — —— es ee ——--—_—— — —~- —— _ — — —— an, See 
Third party | ' j 
Tiers ; 0 | 25 
Be SAS + agli SAREE Te ee 
To1at | DAN ee ree 
: Eu See eae i oD Bh ee ee 
Fees Costs 
Frais Coats 
Net fees collected Financial (all reasons) 
Frais nets pergus Financiers (raisons) 
——— petra aS Rael ans sian ton | 
Application fees | | Preparation Salary 
Frais de la demande ' ay 630. 00 Préparation $462. 50 Traitement 1 ,047,270.0 
‘ Computer processing Administration (O and M) 
R duct 
sate ; $0.00 Traitement informatique $0. 00° Administration (fonctionnement et maintien) 1 99, 747. 0 
j aul tale Bi ES ere wet ee 
Searching 
Rochen $957.50 | TOTAL + $3, 050,00.) 11 |1,203,017.0 
: teres ALISON 4 er Be eae) ol ff rca ere eee 2a 
Fees waived | “No. of times eat $ ~ Person: year utilization (all reasons) 
Dispense de frais Nombre de fois Années- Personnes | utilisées Sere) 
$25.00 or under | | Person year (decimal format) 
25 $ ou moins j 267 = $1, 489. 60 Années- “Personnes (nombre décimal) 14. 1 1 
Over $25.00 | 
De plus de 25 $ ie | $110. 00 


PART If — PRIVACY 


Industry Canada’s mandate is such that there is limited privacy issues. IPRA however, is 
responsible for providing advice and guidance on important and sensitive policy issues, including 


the handling and protection of personal information gathered and held in departmental files, as 
* required. 


Significant Trends 


No significant trends were noted. Industry Canada handles few privacy requests and most 
frequently these involve Human Resources and/or the Office of the Se of 
Bankruptcy. 


Statistical Report — Interpretation and Explanation 


Appendix II provides a summarized statistical report on the requests for personal information 
received under the Privacy Act that were dealt with during the period from April 1, 2006, to 
March 31, 2007. The following provides explanations and interpretations for information 
contained in this report. 


I. Requests Under the Privacy Act 


Of the 18 requests dealt with during this reporting period, 18 requests (100 percent) were new 
and no requests were carried forward from the previous year. 


Il. Disposition of Requests Completed 
Of the 18 requests dealt with, 17 requests (94 percent) were completed during the 2006—07 
reporting period. It follows that one request (six per cent) remained to be processed as of March 
31, 2007. The completed requests are categorized as follows: 

All Disclosed — In four cases, the requesters were granted full access. 


Disclosed in Part — In eight cases, the requesters were granted partial access. 


Unable to Process — After initial review, the Department was unable to process two 
requests. 


Abandoned by Applicant — Of the completed requests, three were deemed abandoned. 
Such an action may occur at.any stage of request processing. 


II. Exemptions Invoked 


As noted in Appendix II, exemptions pursuant to sections 22, 26 and 27 of the Privacy Act were 
invoked by the Department. 


IV. Exclusions Cited 

No exclusions were invoked by the Department. 

V.& VI. Completion Time and Extensions 

In 94 percent of completed cases, the Department was able to respond within legislated time 
periods. The Department was unable to respond within legal deadlines in one case as noted in 
Appendix II. 

VII. Translations 

No translations were undertaken in dealing with these requests. 

VIII. Method of Access 

Copies of the records were given or burned onto CD in response to 12 requests and none sought 
the right of examination. It should be noted that this category reflects only those requests where 
the information was all disclosed or disclosed in part. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

2 & Costs 

Total salary costs associated with Privacy Act activities are estimated at $51 716 for 2006-07. 
Other costs were estimated at $8 197, for a total cost of $59 913. The associated full-time 
employee resources for 2006-07 are estimated at 0.69 Department-wide. 

Complaints, Investigations and Appeals 

The Department received a total of five complaints this reporting period. Three complaints 
concerned exemptions claimed, one dealt with delay and one concerned extension and are 
currently under investigation. Following investigations, two were found to be unsubstantiated 
and three were still pending at the end of this reporting period. 

There were no appeals to the Federal Court during this reporting period. 


Other Privacy Activities 


The intent and requirements of the Privacy Act and Treasury Board guidelines regarding the 
collection, use, disclosure, retention and disposal of personal information are outlined in 
departmental directives. Departmental employees are made aware of their responsibilities for the 
proper management of personal information holdings. Responsible sectors are also required to 
consult with IPRA before collecting any personal information. 
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Furthermore, IPRA must be notified where personal information in a personal information bank 
is used or disclosed for a use consistent with the purpose for which the information was obtained 
or compiled, but was not identified in the statement of consistent uses published in Info Source. 


Privacy Impact Assessments (PIA) and Preliminary Privacy Impact Assessments (PPIA) 
No PIAs were initiated in 2006-07, however, three PPIAs were initiated. 


No PIAs were completed in 2006-07, however, one PPIA was completed and required no further 
action. Two remain active. 


No PIAs were forwarded to the Office of the Privacy Commissioner (OPC) this fiscal year. Note 
that in 2002-03, one PIA was forwarded to the OPC for assessment and has yet to be finalized. 
Once complete, it will be posted on the departmental website. 


Brief description of each PIA and link to summary on web: E-Filing of Bankruptcy Applications. 
Once completed, it will be posted. 


Disclosures made pursuant to paragraphs 8(2) (Permissible Disclosures) 
There were no 8(2) disclosures reported in this reporting period. 
Number and brief description - None. 


Data Matching and Sharing Activities 
This Department is not active in any data matching nor sharing activities. 
Number and brief description - None 


Privacy Impact of any Legislative, Policy and Service Delivery Initiatives or Data-Matching 
and Data Sharing Agreements 
Nothing to report on this item. 


Improvements to Privacy Protection 

The department is very cognizant on the issue of privacy protection. The Departmental Security 
Policy took effect on October 1, 2006 . The security program is designed to protect employees, 
preserve the confidentiality, integrity, availability and value of Industry Canada’s departmental 
assets and assured the continued delivery of services. 
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REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Institution 


INDUSTRY CANADA 


INDUSTRIE CANADA 


Requests under the Privacy Act 


Reporting period Période visée par le rapport 


4/1/2006 to/a 3/31/2007 


Demanaes en vertu de la Loi sur la protection IV Exclusions cited Translations 
des renseignements personnels Exclusions citées Traductions 
Received during reporting period 18 Ss. (0) Translations requested 0) 
Recues pendant la période visée par le rapport Art. 69(1)(a) Traductions demandées 
Outstanding from previous period i () (b) 0 Translations | English to French 
En suspens depuis la période antérieure | prepared De l'anglais au frangais 
Ss. Traductions | French to English 
ved aoe | 18 Art. 70(1)(a) 0 préparées Du frangais a l'anglais 0 
Completed during reporting period i 407 (b) 0 
Traitees pendant la période visée par le rapport 
Carriedforward Method of access 
Reportées 1 (c) 0 Vill Méthode de consultation 
Disposition of requests completed (d) 0 tes os orks 422 
Disposition a l'égard des demandes traitées pe c 
f aa a Seerege eae eee ie gaa ie eel Examination 
1 All disclosed ‘| 4 (e) 0 Examen de I'original 0 
) Communication totale she erates — pas 
ec oo SRS es lees ee apes = Copies and examination 
2 Disclosed in part i i 8 (f) 0 Copies et examen 
Communication partielle =e 
3 Nothing disclosed (excluded) ) 
Aucune communication (exclusion) C fi doth 
+ - Be a |b tn cone ate ere ns nee ‘orrections and notation 
ae Nothing disclosed (exempt) ; 0 Completion time IX | Corrections et mention 
Aucune communication (exemption) | Délai de traitement 
z SR ae oe tea ad a z ‘3 + Corrections requested 
5 Unable to process | 2 30 days or under 1 2 Corrections demandées 0 
Traitement impossible i 30 jours ou moins C 
, ese ss ata ae a ke a faa = orrections made 
6 Abandoned by applicant | 3 31 to 60 days 3 Corrections effectuées 0 
: Abandon de la demande De 31a60jours + N x ; 
‘ : : er eee lr : = aaa otation attached 
; Transferred ) 61 to 120 days 4 Mention annexée 0 
Transmission i i De 61 a 120 jours 
121 days or over 
Sea 1 7 121 jours ou plus 0 |X | a 
Exemptions invoked Financial (all reasons) 
Exceptions invoquées Financiers (raisons) 
ait se ei fee oe a ee ee ; = a Jake 2 
s Extensions Salary 
Art. 18(2) | 0 Prorogations des délais Traitement on at 6.0 
2 0 E : 30 days or under 31 days or over Administration (O and M) 8.197.0 
Art. 19(1)(a) | 30 jours ou moins 31 jours ou plus Administration (fonctionnement et maintien) ’ y 
: k Se | ed - : Pann Eee x et eenehs tas ae 
; H Interference with operations 
b { 
(b) I 0 | | Interruption des opérations 0 0 Mohs 59,91 3.0 
x ——— ap —= - Se" | — a eae eee — ——— — —— 
{ + 5 ee 
(c) ' (@) | Consultation 4 @) 
j ! 
those se tell Pee ee aaere 2 2 4 
(d) ! 0 | Translation ) ) Person year utilization (all reasons) 
I : | Traduction IL Années-personnes utilisées (raisons) 
3 . ~! Hie : Sa | Sec tawealeae iy bas es eae ee a. 
Ss i | Person year (decimal format) 
TOTAL i eee 
Art. 20 | 0 4 0 Années-personnes (nombre décimal) 0.69 
S H 
Art. 21 0 
: 1 
Art. 22(1)(a) 
(b) 1 
(c) 0 
S = eee eg ere gree wae ee paral 0 ae 
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— eres SS 
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ANNEX A: Departmental Structure 


Industry Canada Structure 
(as per web site — July 2007) 


EGRETARY OF STATE 
kee BUSINESS © 
TOURISM). 


S OUSTRN | 
| PORTFOLIO 


* ‘The Commissioner of Com ch teak ih reports to the Deputy Minister for administrative 
and financial purposes and reports to Partiament wa the Minister in respect of 
independent law enforcement role. 


~~ ‘The Director General, Audit and Evaiuation Branch, reports to the Deputy Minister as 
chair of the Audit and Evaluation Committee. 


ANNEX B: ATIP Delegation Order 


Industry Canada / Industrie Canada 
Access to Information Act and Privacy Act Delegation Order 


Arrété sur la délégation en vertu de la Loi sur l’accés a 
V’information et de la.Loi sur protection des renseignements 


personnels 
The Minister of Industry Canada, pursuant En vertu de l’article 73 de la Loi sur l’accés 
to section 73 of the Access to Information a l'information et la Loi sur la protection 
Act and the Privacy Act, hereby designates des renseignements personnels, le Ministre 
‘the persons holding the positions set out in d’Industrie Canada délégue aux titulaires des 
the schedule hereto, or the persons postes mentionnés a l’annexe ci-aprés, ainsi 
occupying on an acting basis those positions, qu’aux personnes occupant a titre 
to exercise the powers and functions of the intérimaire les-dits postes, les attributions 
Minister as the head ofa government dont il est, en qualité de responsable d’une 
institution, under the section of the Acts set institution fédérale, investie par les articles 
out in the schedule opposite each position. - des lois mentionnées en regard de chaque 
This Delegation Order supersedes all poste. Le présent décret de délégation 
previous Delegation Orders. ~ remplace et annule tout décret antérieur. 
Schedule / Annexe 
Position / Poste Access to Information Act and Privacy Act and Regulations / 
Regulations / Loi sur l’accés a Loi sur la protection des 
l'information et réglements renseignements personnels et 
réglements 

Assistant Deputy Minister, Full authority / Autorité Full authority / Autorité 
Small Business and absolue absolue 
Marketplace Services / 
Sous-ministre adjoint(e), 
Services axés sur le marché 
et les petites entreprises 
Director, Informationand Full authority / Autorité Full authority / Autorité 
Privacy Rights absolue absolue 


Administration (IPRA), 
Information Management 
Branch / Directeur (trice), 
Administration des droits a 
V information et a la 
protection des 
renseignements personnels 
(ADIPRP), Gestion de 

VP information 


Deputy Director, IPRA- Full authority / Autorité Full authority / Autorité 
IMB / Directeur (trice) absolue absolue 
Adjoint(e), ADIPRP-DGI 


and 

Senior Advisor IPRA, IMB Sections / Articles: 7, 8(1), Sections / Articles : 8, 14, 
/ Conseiller (ére) OMS Ard Sl Oni Nya SAV aps hee per IE 
principal(e), ADIPRP - 18, 19,20, 21, 22, 23, 24, 25, 26, 27, 28, 69, 70 
DGI 25,26, 29(1), 68, 69 | 

Dated, at the City of Ottawa _ Dats, en la ville d’Ottawa 

this 43 day of oC 704% 2007 - ce. 93 jour dekhdadye 2007 


THE HONOURABLE JIM PRENTICE 
MINISTER OF INDUSTRY CANADA 


MENISTRE D’ INDUSTRIE CANADA — 
L’HONORABLE JIM PRENTICE 
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